
CLAIM
TAX INVESTIGATION SUPPORT

WHAT IS TAX INVESTIGATION SUPPORT?
TAX INVESTIGATION SUPPORT REFERS TO THE PROVISION OF EXPERT 
GUIDANCE, REPRESENTATION, AND ASSISTANCE TO BUSINESSES OR 
INDIVIDUALS DURING A TAX AUDIT OR INVESTIGATION CONDUCTED BY HMRC, 
ENSURING COMPLIANCE AND FAIRNESS.

• EXPERT ADVICE
• REPRESENTATION
• TIME SAVING
• STRESS REDUCTION
• COST EFFECTIVE
• PREVENTION
• CONFIDENTIALITY

BENEFITS:

• IF YOU OR YOUR BUSINESS HAVE RECEIVED A NOTICE FROM HMRC 
INDICATING A PENDING INVESTIGATION OR AUDIT.

• IF YOU’RE UNCERTAIN ABOUT HOW TO HANDLE TAX MATTERS 
CORRECTLY AND WANT TO ENSURE COMPLIANCE.

• IF YOU’VE HAD PREVIOUS ISSUES WITH TAX COMPLIANCE AND WISH 
TO AVOID FURTHER PROBLEMS.

QUALIFYING CRITERIA:

INFO@COUNTINGKING.CO.UK

+

0800 8100 030

COUNTINGKING.CO.UK



OUR TAX INVESTIGATION SUPPORT PROCESS:

COUNTING KING CHARGES A £2500 UPFRONT FEE AND 20% OF THE BENEFIT YOU RECEIVE 
FROM HMRC AND THIS IS ONLY PAYABLE ONCE YOU HAVE RECEIVED THE BENEFIT FROM 
HMRC BY UPDATE ON YOUR TAX PORTAL OR FUNDS IN YOUR BUSINESS BANK ACCOUNT.

PRICING:

TAX INVESTIGATION SUPPORT INDUSTRY EXAMPLES:

RETAIL INDUSTRY: A RETAIL BUSINESS 
FACING A R&D INVESTIGATION MIGHT 
ENGAGE TAX INVESTIGATION SUPPORT 

TO ENSURE ACCURATE REPORTING AND 
COMPLIANCE.

TECH FIRM: DURING A TAX INVESTIGATION, 
THE TECH FIRM, INNOTECH, SOUGHT 

EXPERT HELP. THEY DISCOVERED 
UNCLAIMED EMBEDDED CAPITAL 

ALLOWANCES, YIELDING SUBSTANTIAL 
SAVINGS FOR INNOTECH.

SKYLINE ESTATES: DURING A TAX AUDIT, THE 
PROPERTY COMPANY, SKYLINE ESTATES, HIRED 

TAX SPECIALISTS. THEIR UNCLAIMED EMBEDDED 
CAPITAL ALLOWANCES WERE IDENTIFIED, 
LEADING TO A SIGNIFICANT REDUCTION IN 

SKYLINE ESTATES’ TAX LIABILITIES.

1

ONLINE
CALCULATOR

3

APPLICATION
EVIDENCE

4

FINANCE
APPROVAL

2

START YOUR
APPLICATION

5

RESOLUTION



CASE STUDY 2:

PROPERTEASE, A REAL ESTATE COMPANY 
IN THE UK, FACED AN INVESTIGATION INTO 
ITS CAPITAL ALLOWANCE CLAIMS. THEY 
EMPLOYED THE SERVICES OF COUNTING 
KING. COUNTING KING IDENTIFIED 
QUALIFYING ASSETS IN PROPERTEASE’S 
COMMERCIAL PROPERTY, REEVALUATED 
ITS CAPITAL ALLOWANCES CLAIMS, AND 
METICULOUSLY PREPARED A REVISED 
TAX COMPUTATION. THEY COMMUNICATED 
WITH THE TAX AUTHORITIES, 
PRESENTING A SOLID CASE BACKED 
BY COMPREHENSIVE DOCUMENTATION 
AND ROBUST JUSTIFICATION FOR EACH 
CLAIM. FOLLOWING COUNTING KING’S 
INTERVENTION, THE TAX AUTHORITIES 
ACCEPTED THE REVISED CLAIMS, SAVING 
PROPERTEASE SIGNIFICANT FUNDS. THIS 
EXPERIENCE UNDERSCORED THE VALUE 
OF EXPERT GUIDANCE IN NAVIGATING 
COMPLEX TAX ALLOWANCES, ULTIMATELY 
STRENGTHENING PROPERTEASE’S 
FINANCIAL HEALTH.

CASE STUDY 1:

INNOVATESPHERE, A TECH START-UP, 
WAS FACING A TAX INVESTIGATION 
REGARDING THEIR R&D TAX CREDIT 
CLAIMS. THEY SOUGHT THE HELP 
OF COUNTING KING. COUNTING 
KING CONDUCTED AN EXTENSIVE 
REVIEW OF INNOVATESPHERE’S R&D 
PROJECTS, VERIFYING THAT ALL 
ACTIVITIES MET HMRC’S DEFINITION OF 
R&D. THEY PREPARED A TECHNICAL 
NARRATIVE AND FINANCIAL REPORTS 
SUPPORTING THEIR CLAIMS. AFTER 
COUNTING KING’S INTERVENTION, 
THE TAX AUTHORITIES ACCEPTED 
INNOVATESPHERE’S R&D TAX CREDIT 
CLAIM IN FULL, SAVING THEM FROM 
A POTENTIAL FINANCIAL LOSS. 
INNOVATESPHERE SUBSEQUENTLY 
SAW AN IMPROVED FINANCIAL 
PERFORMANCE, CRUCIAL TO ITS 
ONGOING INNOVATION AND GROWTH.



TRACK YOUR TAX INVESTIGATION SUPPORT CLAIM,
USING OUR HANDY 24/7 ONLINE PORTAL!


